
TurboVAT is making tax digital for VAT 
 

 pg. 1 of 3 

Terms and Conditions 

The following terms and conditions apply to the use of TurboVAT (the app) 

 

Welcome to TurboVAT. If you continue to browse and use this app, you are agreeing to 
comply with and be bound by the following Terms and Conditions of use, which together with 
our privacy policy govern Datacom Network Limited (the Company) relationship with you in 
relation to this app.  

The term 'Datacom Network Limited' or ‘The Company’ or 'us' or 'we' or ‘our’ refers to the 
owner of the app. The term 'you' refers to the user, client of the app. Any use of the above 
terminology in singular, plural, capitalisation and/or he/she or they, are taken as 
interchangeable and therefore as referring to same. 

We may change this policy from time to time by updating this document. Please check this 
document as often as possible to ensure you have up-to-date information and are happy 
with any changes. If you disagree with any part of these terms and conditions, please stop 
using our app. The current Terms and Conditions are effective from 19th April 2023.  

The use of this app is subject to the following terms of use: 

User responsibilities 

 The user must agree not to use the app for any illegal purposes. 

Disclaimer (Exclusions and Limitations) 

The content of the pages of our app is provided ‘as is’ basis and is subject to change without 
notice. To the fullest extent permitted by law, we will: 

 Excludes all representations and warranties relating to this app and its contents or 
which is or may be provided by any affiliates or any other third party, including in 
relation to any inaccuracies or omissions in this app and/or the company’s literature; 
and 

 Excludes all liability for damages arising out of or in connection with your use of this 
app. This includes, without limitation, direct loss, loss of business or profits (whether 
the loss of such profits was foreseeable, arose in the normal course of things or you 
have advised us of the possibility of such potential loss), damage caused to your 
computer, computer software, systems and programs and the loss of data thereon or 
any other direct or indirect, consequential, and incidental damages. 

The above exclusions and limitations apply only to the extent permitted by law. None of your 
statutory rights as a consumer are affected. 

Termination of Agreements and Refunds policy 

The app, in its current form, is free to use and no payment is required. Any subsequent add 
on services to the app in the future may incur charges which will be listed on the website. 
Both we and the user have the right to terminate any Services Agreement for any reason, 
including breach of contract and the ending of services that are already underway. No 
refunds shall be offered, where a Service is deemed to have begun and is, for all intents and 
purposes, underway. Any subsequent add-on services beyond the app shall be dealt with 
separately. 
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Availability 

You are solely responsible for evaluating the fitness for a particular purpose of any 
downloads, programs, and text available through the app. Redistribution or republication of 
any part of the app or its content is prohibited, including such by framing or other similar or 
any other means, without the express written consent from us. We do not warrant that the 
service from this app will be uninterrupted, timely or error free, although it is provided to the 
best of our ability. By using this app, you thereby indemnify us, and any other affiliates 
against any loss or damage, in whatever manner, howsoever caused. 

Geographical limitation 

This app is solely for local use, that is within a Local Area Network (LAN) or intranet. We are 
not responsible for the security and overall performance of the app being used, hosted over 
the internet, that is Wide Area Network (WAN). 

Database and files storage 

Database used in the app for the purpose of VAT submission and record-keeping template 
are stored locally and under control of the user. We do not have the ability to retrieve any 
information. It is your responsibility to find and submit should HMRC requires further 
information regarding the submission. The user is encouraged to back up the database 
periodically. 

Problem diagnoses 

The user may wish to share the database to diagnose problems. This information will not be 
shared with third parties and is only within the Company on a need-to-know basis. Any 
individually identifiable information related to this data will never be used in any way different 
to that stated in ‘Database and files’ section without your explicit permission. 

Links to this app 

If you create a link to a page of this app you do so at your own risk and the exclusions and 
limitations set out above will apply to your use of this app by linking to it. 

Links from this app 

This app may include links to other websites. These links are provided for your convenience 
to provide further information and they do not signify that we endorse the websites. We do 
not bear any responsibility for the content of the linked websites. 

Copyright Notice 

This app contains material which is owned by or licensed to us. This material includes, but is 
not limited to, the design, layout, look, appearance, and graphics. Reproduction is prohibited 
other than in accordance with the copyright notice, which forms part of these Terms and 
Conditions. 

Communication 

You may contact us at info@turbotenna.com. 
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General 

The laws of England and Wales govern these terms and conditions. By accessing this app 
and using our services you consent to these Terms and Conditions and to the exclusive 
jurisdiction of the English courts in all disputes arising out of such access. If any of these 
terms are deemed invalid or unenforceable for any reason (including, but not limited to the 
exclusions and limitations set out above), then the invalid or unenforceable provision will be 
severed from these terms and the remaining terms will continue to apply. Failure of us to 
enforce any of the provisions set out in these Terms and Conditions and any Agreement, or 
failure to exercise any option to terminate, shall not be construed as waiver of such 
provisions and shall not affect the validity of these Terms and Conditions or of any 
Agreement or any part thereof, or the right thereafter to enforce each provision. These 
Terms and Conditions shall not be amended, modified, varied, or supplemented except in 
writing and signed by duly authorised representatives from us. 

Notification of Changes 

We reserve the right to change these conditions from time to time as it sees fit and your 
continued use of the site will signify your acceptance of any adjustment to these terms. You 
are therefore advised to re-read this statement on a regular basis. 

These Terms and Conditions form part of the Agreement between you and us. Your 
accessing of the app and/or undertaking of a booking or Agreement indicates your 
understanding, agreement to and acceptance, of the Disclaimer Notice and the full 
Terms and Conditions contained herein. Your statutory Consumer Rights are 
unaffected. 

© Datacom Network Limited 2023 All Rights Reserved 


