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Privacy policy for TurboVAT (the app) 

The following privacy policy sets out how Datacom Network Limited uses and protects any 
information that you give when using TurboVAT. 

Datacom Network Limited is committed to ensuring that your privacy is protected. When we 
require certain information from the app, you can be sure that it will be used in accordance 
with this privacy statement. 

We may change this policy from time to time by updating this document. Please check this 
document as often as possible to ensure you have up-to-date information and are happy 
with any changes. If you disagree with any part of these terms and conditions, please stop 
using our app. The current privacy statement is effective from 19th April 2023.  

What we collect 

Since TurboVAT is self-contained, no information is collected or transmitted to Datacom 
Network Limited or to any third parties other than to HMRC API as required to the VAT MTD 
process. 

All information is stored locally and encrypted where necessary for the app to function. 

The locally stored information includes: 

 Username, email, VAT registration number and password for logging into the app 
 Encrypted OAuth2 tokens required to authenticate with HMRC MTD VAT API 
 Submitted VAT return details including the 9 boxes and other HMRC VAT endpoint 

return messages. 

Scope of accessing the stored information 

Should HMRC requires certain VAT submission information we are unable to identify for you. 
However, all essential information can be retrieved by the user from the app. 

Why we need the stored information 

The information is used to remember VAT registration number and HMRC VAT API access 
information to allow the app to function. 

Security 

We are committed to ensuring your information is safe and secure in accordance with UK 
GDPR (General Data Protection Regulation). To prevent unauthorized access or disclosure, 
we have put in place suitable physical, electronic and managerial procedures to safeguard 
and secure the information we store. 

Scope of this privacy policy 

The app may contain links to other website of interest. However, once you used these links 
to leave our app, this privacy policy ends here. This is because we have no control over the 
other website and are not responsible for the protection and privacy of any information which 
you provide whilst visiting such sites. You should take extra precautions and read the privacy 
statement to the accessed website. 
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Controlling your personal information 

No personal information is collected by the app, and it is encouraged to uninstall the app if 
you don’t see fit with this privacy policy. 

 

 

 


